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76 Companies Apply for Baldrige Award (p. 23) 


September 

Releasing Cash Tied Up in Inventory (p. 16) 

Physicians Step Up to Quality Challenge (p. 19) 

U.S. Engineers Work With Japanese Manufacturers {p. 20) 

Manufacturing Sector Lags in Reengineering (p. 22) 

ISO 9000: More Questions, More Answers (p. 22) 

Baldrige Award Recipients to be Named at The Quality Forum 
(p. 24) 


October 

U.S. Energy Secretary Leads Department's Quality Initiative (p. 12) 

Examiners Needed for 1994 Baldrige Award (p. 12) 

Howard County Introduces Quality Into Its Government (p. 15) 

Survey Names High-Quality Media (p. 18) 

Internal Auditors Start Benchmarking Service (p. 19) 

Don’t Fall Into These Customer Satisfaction Measurement Traps 
(p. 21) 


November 

Message to Insurers: Reform or Be Reformed (p. 18) 
Clinton Makes Strategic Planning Mandatory (p. 21) 
Commitment to TQM Seen as Critical (p. 21) 

FQI Has New Director (p. 22) 

More U.S. Manufacturers Familiar With ISO 9000 (p. 22) 
North American Conference Set (p. 24) 

Managers Are Key to Quality Circle Success (p. 24) 
New QP Staff Member (p. 24) 

Quality Courses on Cable (p. 24) 


December 

Investment in Baldrige Award Winners Yields 89.2% Gain (p. 12) 

Corporate Leaders Are Not Ready for Changes (p. 12) 

Whirlpool Goes Global for Its Quality Conference (p. 14) 

Easy Access to New Products From Federal Research Programs 
(p. 14) 

Employee Involvement Linked to Quality Gains (p. 14) 

The Gallup 800 Survey: Customer Satisfaction Revolution (p. 16) 

ISO 9000 Sateliite Broadcast (p. 17) 

Companies Pressured to Comply With ISO 9000 (p. 17) 

1994 Baldridge Award Materials Are Now Available (p. 20) 

Reward Support to Quality Efforts (p. 20) 
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One Good Idea 

Versatile Visual Aids, Robert D. Zaciewski (Jan., p. 112) 

C,, Dart Charts: An Easy Way to Track Continuous Improvement, 
John Buckfelder and Jon Powell (Feb., p. 120) 

Procedures: Prepare Them Right the First Time, Steven M. Lulis 
(March, p. 144) 

TQ Scramble: A Participatory Process That Works for Teams, Dolly 
Berthelot (April, p. 136) 

The Fact Summary, Rob Parsons (May, p. 256) 

The Communicate-Listen-Act System, Noel Flynn (June, p. 112) 

Sticking With Flowcharts, Leland R. Beaumont (July, p. 168) 

Get Quality Meetings Buzzing, Hedy G. Abromovitz (Aug., p. 184) 

Use the Weather Page to Teach Histograms, Jerry A. Fuller and 
Marisa W. Palkuti (Sept., p. 176) 

An Alliterative Approach to Recognition and Reward, Ron Baltz 
(Oct., p. 176) 

Employees Provide Supervisors With Feedback, Gerard R. Tuttle 
and Richard |. Lester (Nov., p. 160) 

Is Your SPC System Working Well?, Raphael Costa and Marcello 
Eduardo Rodrigues (Dec., p. 160) 


Qualityware (columns by John A. Clements) 

The Computer Revolution of Microsoft Windows: A Look at Its Effect 
on Quality Computing (March, p. 104) 

Quality Improvement Using Windows Spreadsheets (June, p. 78) 

Quality Data Entry Made Easy With Windows Dialog Boxes (July, 
p. 127) 

Real-Time Data Acquisition Using Personal Computers (Aug., 
p. 131) 


Statistics Corner (columns by Bert Gunter) 

Fitting a Line to Data, Part 3 (Feb., p. 81), Part 4 (April, p. 99) 

A Trio of Statistical Double Takes (June, p. 84) 

Choosing and Using Statistical Software, Part 1 (Aug., p. 135), Part 2 
(Oct., p. 139), Part 3 (Dec., p. 125) 


Video Reviews 


Managing Medical Quality, Quality Visions, Inc. (Jan., p. 101) 

Using the Malcolm Baldrige National Quality Award Criteria to 
Improve Your Company, Eastman Kodak Co. (Feb., p. 109) 

ZAPP! The Video, Development Dimensions International (March, 
p. 128) 


Abell, Dave (TQM) 

Alexander, James A. (Customer Service) 

Anand, K.N. (Management, Teamwork) 

Arthur, Lowell Jay (Problem Solving) 

Axland, Suzanne (NASA Award, Quality Profession) 

Azzolini, Mary (Customer Service) 

Bahr, Mort (Labor Relations) 

Bailey, Marvin (Management) 

Barrow, James W. (TQM) 

Bassett Ill, A. Thomas (Tools of Quality) 

Bednar, David A. (Health Care) 

Bell, Shareen (Customer Service) 

Belohlav, James A. (Management) 

Bemjamin, Marti (Tools of Quality) 

Bemowski, Karen (Government, MBNQA, Motivation, NQM, Quality 
Profession) 

Berkin, Michael E. (Customer Service) 

Berry, Joseph A. (Health Care) 

Bettman, Ralph B. (Management) 

Bhoraskar, J.N. (Management) 

Bieber, Owen (Labor Relations) 

Black, Sam P. (Process Improvement) 

Bobbitt Jr., Charles E. (Auditing) 

Boccacino, Michael J. (Auditing) 

Boteler, James L. (Data Quality Assurance) 

Bradford, William E. (NQM) 
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Bragar, Gary (Management) 

Burke, Richard J. (Statistics) 

Burr, John T. (TQM) 

Burrows, David R. (Environment) 
Caldwell, Lawrence J. (Customer Service) 
Casey, Coreen (Data Quality Assurance) 
Chaufournier, Roger L. (Health Care) 
Chesney, Ellen (Health Care) 

Chignell, Mark H. (Tools of Quality) 
Christensen, Tom (Process Improvement) 
Cleary, Barbara A. (Customer Service) 
Cleary, Michael J. (Human Resources) 
Cleary, Timothy J. (Human Resources) 
Collins, Carol B. (Management) 

Collins, William H. (Management) 
Cormaci, April (Management) 

Cortada, James W. (Sales and Marketing) 
Davis, Robert D. (Statistics) 

Denissoff, Basile A. (Manufacturing) 
Desai, Mahesh (Customer Service) 
Dickenson, Joan (Health Care) 

Dobbins, J.G. (SPC) 

Durand, lan G. (Standards) 

Duwve, Kristina (Education) 

Dzus, George (Standards) 

Edgeman, Rick L. (Education) 

Erin, Tim (Problem Solving) 

Esparza, Vicente (Data Quality Assurance) 
Evans, Cheri R. (MBNQA) 

Fetcher, William F. (Motivation) 

Graden, Clinton J. (Data Quality Assurance) 
Graessel, Bob (Customer Service) 

Green, Philip E.J. (Environment) 

Grubb, Robert J. (Manufacturing) 


Hahn, Gerald J. (Shewhart Medal Acceptance Speech) 


Hailey, William A. (Education) 
Harthun, Sally M. (Customer Service) 
Havener, Clifton L. (Customer Service) 
Head, Russell F. (Auditing) 

Hittman, Jon A. (Education) 

Hohner, Gregory (TQM) 


Hon Ill, Samuel E. (Software Quality Assurance) 


Horine, Julie E. (Education) 

Johnson, Richard S. (TQM) 

Johnson 3d, Edward C. (NQM) 
Kaminsky, Frank C. (Statistics) 

Keller, Paul A. (Equipment) 

Kelly, Tricia (Directories, Special Report) 
Keppinger, Ren (DOE) 

Kingen, Ronald G. (Customer Service) 
Kirscht, Dwight (Customer Service) 
Knotts Jr., Uly S. (MBNQA) 

Knowlton, Jeff (DOE) 

Konieczka, Richard J. (Communication) 
Lamprecht, James (International) 
Lawrence, Anita (Health Care) 
Liberatore, Ralph L. (Management) 
Locke, John W. (Standards) 

Luther, David B. (Government) 

Lyons, Michael C. (Customer Service) 
Maki, Robert G. (SPC) 

Marquardt, Donald W. (Standards) 
McFadden, Fred R. (SPC) 

McGrath, Robert G. (Management) 
McLaurin, Donald L. (Customer Service) 
Michel, John P. (Customer-Supplier) 
Micklewright, Michael J. (Benchmarking) 
Milota, Michael R. (SPC) 

Morgan, Ronald B. (Human Resources) 
Motwani, Jaideep (SPC) 

Mulye, R.N. (Management) 

Murray, Colieen (Management) 
Nathanson, Craig (Self-Improvement) 


> 

¢ 

3 
: 

4 
fl 

3 

3 

i 
§ 
| 
= 

a 

¥ 4 
4 
x 
a 
§ 
5 
4 
| 

= 

ae 1 

4 


Nonaka, Izumi (Quality Circles) 


Nordtvedt, Richard (Customer Service) 


Padgett, W.J. (SPC) 


J Paranteau, Cal (Management) 


§ Parrish Jr., Leo G. (MBNQA) 


q Parsaye, Kamran (Tools of Quality) 


: Pasternak, Derick P. (Health Care) 

| Peach, Robert W. (Standards) 

Pence, J.L. Pete (Software Quality Assurance) 
Phelps Kern, Jill (Sales and Marketing) 
Picraux, Tim (Equipment) 

| Powers, Jacklyn (Software Quality Assurance) 


5 Pratt, Melissa C. (Customer Service) 


Ptashkin, Barry |. (Sales and Marketing) 
Pyle, James C. (Standards) 

Pyzdek, Thomas (SPC) 

Ralston, Faith (Management) 

Recker, Dennis L. (Education) 

Reep, Paul J. (Data Quality Assurance) 
Reeves, Carol A. (Health Care) 
Roberts, Harry V. (Self-Improvement) 
Rubach, Laura (Education) 

Rubinstein, Sidney P. (Labor Relations) 
Runger, George C. (Process Capability) 
Ryan, John (ASQC/Gallup Survey) 
Sagar, Paul (Equipment) 

Salmon, Verel R. (Education) 

Sandorf, John P. (Tools of Quality) 
Saraph, Jayant V. (Management) 
Savoie, Michael J. (SPC) 

Schargel, Franklin P. (Education) 
Schenck, John P. (Education) 

Schnoll, Les (Standards) 

Scriff, Joe (Equipment) 

Sebastian, Richard J. (Management) 
Shaw, James G. (Tools of Quality) 
Sheinkman, Jack (Labor Relations) 


Shillaber, James (Customer Service) 
Simmerman, Scott J. (Customer Service) 
Sinha, Madhav N. (Customer Service) 
Sinn, John W. (Education) 

Skrabec Jr., Quentin R. (Customer Service) 
Smith, A. Keith (Government) 

Smith, Jack E. (Human Resources) 
Snee, Ronald D. (Process Improvement) 
Sower, Victor E. (SPC) 

Spitzer, Richard D. (TQM) 

St. Andre, Christine (Health Care) 
Stocker, Gregg D. (Tools of Quality) 


Stratton, Brad (Customer Service, Government, 


Labor Relations, Special Report) 
Stuelpnagel, Thomas R. (TQM) 
Swanson, Roger (Benchmarking) 
Sykes Sr., Edward G. (Standards) 
Talmanis, Cathy (Health Care) 
Tunnell, Jennifer M. (Customer Service) 
Tuttle, Gerard R. (Training) 

Vora, Manu K. (Customer Service) 
Wacker, Katherine A. (Teamwork) 
Weaver, Charles N. (Teamwork) 
Welch, Samuel C. (Performing Arts) 
Williams, Lynn R. (Labor Relations) 
Yoest, David T. (Training) 

Yoshida, Kosaku (Customer Service) 
Zaciewski, Robert D. (Training) 
Zeidler, Pete (Customer Service) 


It keeps DISTRIBUTORS 


t] WANTED — | 
more : ISO 9000 Training 


distributor for Perry Johnson, Inc., one 


of the world’s largest and most 
\ ] e respected ISO 9000 consulting firms! 


You'll earn big profits from PJI's hot-selling 
seminars, workbooks and overhead 
transparency presentations on ALL 
ABOUT ISO 9000 and ISO 9000 
INTERNAL AUDITOR TRAINING. 
You'll also handle our ISO 9000 


AMERICAN HEART LEAD ASSESSOR and ISO 9000 

ASSOCIATION IMPLEMENTATION courses, and our 

MEMORIALS & TRIBUTES ISO 9000 QUALITY MANUAL KIT. All 

Sx Te industry-leading, high-demand, field- 
proven money-makers! 


To join our international network 
of more than 100 reps, 
call Dave Peters today! 


1-800-AHA-USA1 1-800-800-0450 
or (313) 356-4410 
AmericanHeart PERRY JOHNSON, INC. 
Association 3000 Town Center, Suite 2960 


Southfield, MI 48075 


This space provided as a public service. 10275 West Higgins Rd., Suite 380 
©1993, American Heart Association Rosemont, IL 60018 


Sheridan, Bruce M. (Service Quality Assurance) 


PREVENT COUCH POTATOES 
WHILE THEY'RE STILL 


Start encouraging good habits now like exercise and a low-fat diet. 
You could save wear and tear on your child’s heart. And on your chair. 
You can help prevent heart disease and stroke. We can tell you how. 
Call 1-800-AHA-USA1. 


American Heart Association 


This space provided as a public service. ©1993, American Heart Association 
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